
 

FAQ 2020 Summer Camps 

 
 

1 
 

What size will the camps be? 

Our Summer Camps will be run in 8:1 ratio groups, with one additional support staff 
member to assist throughout the day. Camps will be offered to participants ages 4-12. 
Camps will be initially capped at 24 participants. This will allow us to adhere to physical 
distancing requirements and maintain a high standard of cleanliness.  

How will physical distancing be maintained throughout the facility? 

We understand that we are working with children and physical distancing can be a 
challenge. We will do our absolute best to provide gentle physical distancing reminders 
as required.  

 We have been advised by the Alberta Biz Connect team that during activities 
where participants are unable to adhere to physical distancing, cohorts of a total 
of 50 individuals should be formed.  

 For summer camps, groups will be divided by age/ability level and each camper 
will be given a colour coded name tag, storage bin and washroom to use for the 
week. 

 Close greetings such as high fives, hugs and handshakes will be avoided. 
 6ft/2m distance markers will be placed throughout the facility to encourage 

physical distancing where possible.  
 Washrooms will be equipped with "wait here" decals 6ft/2m from the door.  
 Staff will carry visual 2m distancing reminders during any non-structured gym 

time (ie - pool noodles). 
 All couches, tables, and chairs will be removed from the viewing lounge and 

replaced with easy-to-clean interlocking foam flooring squares. Each participant 
will choose a reserved spot each day to use during snacks, crafts, lunch and 
other non-gym time activities. 

 Group activities, circuits and games will be designed to encourage 6ft/2m 
distancing where possible. 

 Masks will be provided to staff for close contact spotting and any other situations 
where physical distancing cannot occur. 

 The facility will be equipped with floor markers and arrows to show directional 
pathways and indicate appropriate physical distancing outside and inside the 
facility (i.e. in the gym, outdoor waiting areas, lobby, walkways, bathrooms, 
offices). 
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Will athletes be able to use the foam fit? 

The foam fit will be closed. The foam pit will temporarily be covered with a tarp. 

 

How will you clean the facility? 

At KSG, we hold a very high level of cleanliness, however we have implemented the 

following additional cleaning protocols:  

 All high-touch surfaces, including washrooms, door handles and shared 
equipment will have enhanced cleaning at an increased frequency.  

 All gymnastics equipment will be cleaned according to the Alberta Gymnastics 
Federation cleaning guide.  

 All staff will undergo 'cleaning training' prior to the commencement of all 
programs. All cleaning protocols will adhere to the cleaning and disinfecting 
guidelines set out by AHS.  

 All cleaning will be assigned, scheduled and documented.  
 A professional deep clean will occur in the front area and washrooms once per 

week.  
 Apparatus zones will be established in the gym and each zone will be equipped 

with a 'sanitation station'. Stations will include hand sanitizer, gloves, masks, 
paper towels, disinfectant spray and a lined garbage bin.  

 Staff will quickly wipe down the high-touch areas in the apparatus zones before 
beginning instruction and will wipe down as necessary during the rotation (ie - if 
someone sneezes).  

 We have purchased a fogger machine to disinfect the gym space as needed with 
a Health Canada approved disinfecting product.  

 All interlocking foam flooring squares in the viewing lounge will be disinfected at 
the end of each day. 

 The water fountain and vending machine are closed until further notice 

 

 

 

https://abgym.ab.ca/content/download/9884/66125/file/Spieth%20America%20Gymnastics%20Equipment%20Cleaning%20Guide.pdf
https://www.alberta.ca/assets/documents/covid-19-general-relaunch-guidance.pdf
https://www.alberta.ca/assets/documents/covid-19-general-relaunch-guidance.pdf
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How will the Drop-off and Pick-up process happen during Summer Camps? 

 We will offer curbside drop off and pick up at the front entrance of our facility, 
even during times inclement weather.  

 Please adhere to the 6ft/2m distance markers on the sidewalk during check in. 
Please remain in your vehicle until an open space in the line becomes available. 

 Please come dressed for gymnastics and include a change of clothes (just in 
case). 

 One way traffic at entry. Please stand back until the prior guest has fully checked 
in.  

 Please have the Covid-19 daily symptoms checklist completed and ready for our 
staff if possible. This will make for a quick and smooth check in process.  

 All participants, staff and guests must complete a Covid-19 specific waiver before 
being permitted entry to the facility.  

 Parents/Guardians are required to take their child's temperature daily before 
coming to our facility. Any child with a 38C temperature or higher must stay 
home. (See Policies Update section)  

 If a child needs assistance to enter/exit our facility due to hesitation, a 
parent/guardian will be provided a mask and must sign our visitor tracking form. 

 On the first day of camp, participants will receive a colour coded name tag, a 
name placard for their reserved snack/craft spot and a colour coded bin for their 
belongings. They will be instructed to wash/sanitize their hands. They will be 
assigned a matching colour coded washroom. This routine will continue for the 
remainder of the week.  

 All participants must arrive during the following windows: 
-Full Day and Half Day Morning: Please arrive between 8:45 a.m. – 9:00 a.m. 
Our facility will open at 8:30 a.m. for those who require before care. 
- Half Day Afternoon: Please arrive between 12:45 p.m. – 1:00 p.m.  

 All participants must depart promptly during the following windows: 
- Full Day and Half Day Afternoon: Please depart between 4:00 p.m. – 4:15 p.m. 
Our facility will remain open until 4:30 p.m. sharp for those who require after 
care.  
- Half Day Morning: Please depart promptly at 12:00 p.m.   

 All participants are required to have an up-to-date assessment of risk, trampoline 
specific assessment of risk, PIPA form, photo/video consent form and Covid-19 
specific waiver complete before being permitted entry to our facility. Photo/video 
consent can be withdrawn at anytime by emailing info@ksgymnastics.com  
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What do I do if my child is sick? 

We ask that anyone who shows any symptoms of COVID-19, has a family member who 

displays symptoms of COVID-19 or has returned from travel outside of Canada within 

the last 14 days, stay home and does not attend camps.  

 

What is your refund and/or credit policy? 

We have created temporary policies to accommodate for illnesses that may arise during 

your child’s time here at KSG, however we must also protect the integrity of the facility 

and staff who are hired for the camps. Please see the cancellation policy below: 

 If a refund is requested at least one month before the first day of camp, you will 
receive a full refund (less a $30 administration fee) or a full non-refundable 
credit can be applied to your account for future use (with no additional 
administrative fee). 

 If a refund is requested between one month and one week before the first day of 
camp, you will receive a 50% refund (less a $30 administration fee) or a 50% 
non-refundable credit can be applied to your account for future use (with no 
additional administrative fee). 

 If a cancellation is requested less than one week before the first day of camp, no 
refunds or credits will be issued. 

 If your child becomes ill within 24 hours of the camp start date or anytime during 
the week of camp with any of the symptoms listed on the COVID-19 Health and 
Wellness Screening Checklist, they will not be permitted entry to our facility and 
are required to stay home. If a participant is exhibiting symptoms of COVID-19, 
they must complete the online AHS Self-Assessment and be tested for COVID-19. 
Athletes may not return to the facility for 10 days or until a negative COVID-19 
test result is received. A prorated non-refundable credit will be placed on your 
account for any missed classes due to an athlete absence related to a suspected 
or confirmed case of COVID-19.  
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 If Kyle Shewfelt Gymnastics is required to cancel any programs due to a COVID-
19 related circumstance, you will receive a prorated non-refundable credit for 
any missed days. 

 After the first day of camp, refunds are issued for medical reasons only and a 
medical certificate or doctor’s note must be provided. 

 Medical cancellations will receive a prorated refund (less a $30 administration fee 
per cancellation) or a non-refundable pro-rated credit can be applied to your 
account for future use (with no additional administrative fee). 

 If a child can not adhere to our physical distancing requirements and follow staff 
direction, they will be removed from the program and a prorated non-refundable 
credit will be provided for any missed days. 

What if an athlete or staff member contracts COVID-19? 

Upon notification by AHS of any confirmed or probable case of COVID-19, or any other 
infectious disease in the facility we will follow all of the AHS recommendations and 
guidelines. 

In the event that we need to immediately cancel a program offered at our facility that is 
currently in progress due to the notification by AHS, we will immediately take the 
following steps: 

 Immediately notify the parent/guardian of all participants via email, as well as a 
phone call made to the parent/guardian listed on the athletes Amilia account to 
pick up their child immediately. 

 Immediately stop all gymnastics activities and communicate with athletes; Have 
all athletes/coaches wash/sanitize hands; Athletes return to their designated 
spots with physical distancing in place on the floor, and prepare athletes to be 
picked up by gathering their personal belongings. 

 Follow up information will be communicated to all participants as further details 
become available. 

What if your facility must close? 

Specific to a confirmed or probable case of COVID-19 in the facility, KSG would be 
required to close for a minimum of 72 hours to allow contact tracing and to adhere to 
the cleaning and sanitation recommendations from AHS. (See Policies Update section) 
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Pro-rated, non-refundable credits will be applied to your account for any missed days of 
Camp. Please see our cancellation policies for more information. 

 

Will I be able to watch my child’s camp? 

Parent viewing will be limited. We will offer reduced parent viewing and viewing 
spots must be booked online through Amilia under the "Summer Camps" tab. Masks are 
required for all parent viewing. Coaches will adhere to Gymnastics Canada's SafeSport 
policies, including the 'Rule of Two', at all times. We ask that only one parent 
attend with no additional siblings. Parents will also be asked to sign our Visitor log 
and be asked screening questions prior to entering the facility. 

http://www.gymcan.org/programs/safe-sport/resources
http://www.gymcan.org/programs/safe-sport/resources

